
Testimonials
The Client::
Warringah Council was established in 1906 and administers an area of 152 square kilometres on Sydney’s 
northern beaches. Warringah was originally the home of the Guring-gai people and is now home to around 
140,000 residents and ratepayers. Warringah’s Indigenous name means ‘sign of rain’, ‘across the waves’ 
and ‘sea’. The bush and beach environment stretches between Manly in the south, Pittwater in the north 
and inland to the Kuringai National Park. The Council employs around 1000 people.

ICON Solution and Services::
“Warringah Council contracted ICON to deliver its full e-Planning solution. ICON was chosen because 
they demonstrated that they are the leading edge company in the field. They know the difference between 
“e-Planning” and electronic lodgement of applications. 

Starting early in 2010 the Council has installed the TRACK®, REPORT®, PLAN® and ASSESS® modules 
using a staged approach. This is being followed by the COMPLY and LODGE modules. These have been 
integrated (by ICON) with our DA-Online and other applications such as TechnologyOne Property and 
Rating, TRIM and ESRI/Google Maps.

We have invested in a very sophisticated integrated information system in our TechnologyOne solution 
which has helped us greatly internally but with ICON we can now share this wealth of data with the 
community. 

We have been very pleased with ICON’s determination throughout the project to ensure that they delivered 
what we wanted. It is the start of an exciting new era for Warringah and its’ community” said Malcolm 
Ryan, Director of Planning & Environment.

www.iconsoftware.com.au

OBJECTIVES::
To rapidly implement an expanded solution that would link to 
and complement the Council’s installed applications.

To improve productivity and collaboration amongst 
council staff.

To improve the efficiency and transparency of Development 
Application processing.

To provide easy on-line community access to wide range of 
council information and in particular to provide ratepayers 
with the opportunity to register their comments and make 
submissions on the current public exhibition of the Draft 
Warringah Local Environmental Plan (LEP) and the exhibition 
of the Draft Warringah Development Control Plan (DCP).  
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Challenges and Opportunities::
“We initially built our own online system and were looking to improve and expand this system to improve 
the efficiency of our development application processes and to make it easier to find, track and comment 
on a greater variety of development and planning applications. The ultimate plan was to package these 
for the community in what was to become known as our ‘e-Services’ ” said Warringah Council Director of 
Planning and Development Services, Malcolm Ryan.

“As part of the broader strategy we wanted Warringah residents to be able to use the e-Service’s portal to 
access even more information such as property and land information, the Local Environment Plan (LEP), 
the Development Control Plan (DCP), and over time, submit their applications online” 
said Malcolm.



www.iconsoftware.com.au

The software is well priced, 
very flexible can be rapidly 
deployed and integrated 
with other council systems. 
It enhances community 
participation, facilitates 
more effective collaboration 
between planning staff 
members, increases 
employee productivity and 
manages staff performance.

Our Company::
ICON is a leader in the 
areas of e-Planning (eDA), 
Corporate Reporting 
and Mobility with Local 
and State Government 
markets.

Benefits::
“Warringah has now lifted the veil off its handling of all sorts of applications and let the 
community have access to every aspect of Council’s activities. 

Warringah considers the introduction of this functionality to be a huge benefit to the 
community as it provides a better quality and auditable assessment, as well as a 
decrease in processing times, improved reporting and complete transparency.

The provision of the draft LEP and DCP on line has assisted Warringah with the collation 
and management of the comments made because submissions were captured directly 
into the e-Planning database, Council no longer needs to match comments to clauses 
or areas of the document – the software provides full reporting capabilities to see who 
and where comments have been made removing potential error and time consuming 
manual processes.

To date community uptake of Council’s e- Services is excellent and this system 
ensures Council’s assessment services are even more efficient, accessible and clear” 
said Malcolm.


